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The Visa Rewards Program is one of the best reasons to
use your Cayman National Visa Gold Business Card as
often as possible. Specifically designed to provide
maximum flexibility, Visa Business Rewards offers more
choice, variety and accessibility by eliminating many
restrictions and limitations imposed by other cards.

Even though points will accumulate faster than you can
count them, keeping track of them will be effortless. The
way the program works is very simple. You're
automatically enrolled when your Cayman National Visa
Gold Business card is issued. There’s no additional fee for
participating. For more convenience, you can call
Cayman National at 345-949-8300 or look at your monthly
statement to verify your points balance and obtain any
other information or assistance you may need.

The points you earn will allow you to
obtain valuable rewards such as

FREE AIRLINE TICKETS to the destinations
outlined in this Rewards Information Brochure.

FREE ROOMS at exclusive deluxe hotels and
resorts around the world.

FREE CAR RENTALS with unlimited mileage.



The exclusive Visa Business Rewards
Program offers you

* MAXIMUM FLEXIBILITY
Unlike other cards, Visa Business Rewards gives
you the freedom to choose the destination and
travel dates you prefer. In addition, award
flights are eligible to earn miles in the chosen
airline's Frequent Flyer Program. Note: You must
belong to the chosen airline's Frequent Flyer
Program and meet its miles accrual
requirements in order to earn additional miles

MORE ACCESSIBILITY AND OPTIONS

Visa Business Rewards has carefully selected
some of the best partners available to provide
you with maximum value and exciting exclusive
offers. With Hertz, Ritz Carlton, and Marriott,
you'll always find rewards that meet your needs,
regardless of how demanding your taste may be
and you will always have excellent options at
your disposal

How the program works

« You earn one point for every US dollar (or
dollar equivalent) charged to your Cayman
National Visa Gold Business card

« To keep you up to date on point status, you'll
receive a monthly statement that indicates the
points you have earned

» Whenever you are ready to redeem points
for areward and make related travel
arrangements and reservations, you simply call
Cayman National Customer Support Centre at
345-949-8300 or visit www.caymannational.com
to complete a rewards redemption form



Airline Tickets

Fly to the most popular destinations on any airline (see
notes for more information regarding specific terms
and conditions).

Location Type Point Value
Miami Economy 26,500
Full Economy 39,000
Business 63,000
Houston Economy 33,000
Full Economy 39,000
Business 63,000
Atlanta Economy 34,000
Full Economy 82,000
Business 100,000
New York Economy 38,000
Full Economy 66,000
Business 82,000
Toronto Economy 44,000
Full Economy 90,000
Business 97,000
First Class 432,000
London Economy 56,000
Full Economy 106,000
Business 222,000

First Class 410,000



Location Type Point Value

Kingston Economy 20,000
Montego Bay Full Economy 26,000
First Class 27,500
Dublin Economy 52,000
Full Economy 128,000
Business 258,000
First Class 410,000
Glasgow Economy 57,000
Full Economy 115,000
Business 237,000
First Class 432,000

General Notes:

Unless otherwise specified, all airlines are participating airlines when the flight
appears on the main airline reservation systems (Sabre, Apollo, etc.). Economy
Class tickets are restricted to the fare with maximum day stay restriction closest to
30 days (in no case can the maximum day stay exceed 90 days). Each airline has its
own restrictions. Generally, there is a minimum day stay. The exact number of
minimum days required depends upon both the route and the airline. When both
origin and destination are in Latin America and the Caribbean, flights may be
restricted to those with no connection in the United States. Tickets are for round
trip travel, are non-refundable, and require a 21-day advance reservation. All
reward tickets may be subject to departure tax, depending on the country. Flight
reservations must be made at reward redemption. Connecting flights are not
allowed, except for direct connections. Rates are subject to change, and all airline
rewards are subject to availability, as well as to any other requirement or
condition imposed by the airline. To obtain more detailed information about the
number of required points for destinations or routes not indicated, call your
financial institution or the Visa Rewards Center.



Car Rentals

Hertz, serving the traveler worldwide with a fleet of
over 500,000 vehicles and more than 5,400 locations,
is the car rental company preferred by more business
and leisure travelers around the world.

Travel all across the continental United States,

Alaska and Hawaii in Hertz rental cars with free
unlimited mileage.

Mid Size Point Value

1 day rental 7,750 points
3day rental 15,650 points
5-7 day rental 23,600 points
14 day rental 43,450 points
New York

1 day rental 9,900 points
3day rental 22,250 points
5-7 day rental 34,550 points
14 day rental 65,350 points

Hertz rewards are valid in the United States. There are
blackout dates when car rentals are not available. All
rentals are subject to car availability. Rates are subject
to change. All rewards are subject to terms and
conditions outlined in this brochure or in Hertz
documentation.

Description of Vehicles: MID SIZE - CAR CLASS C
Example: Ford Taurus: four doors, A/C, automatic
transmission, AM/FM stereo, tilt steering wheel, power
brakes, dual airbags for driver and front passenger
protection.




Hotel Rewards - Ritz Carlton

Ritz-Carlton Hotel, L.L.C. enjoys international renown
as a leading provider of deluxe lodging and restaurant
services for business and leisure travelers. The 43
Ritz-Carlton hotels and resorts in the US, Asia, Europe
and the Caribbean have earned a long list of awards
for their prestigious hospitality.

Lodging

Includes breakfast for two the next morning. Rewards
can be used any night of the week.

Prestige Award - One night deluxe accommodations at
any Ritz-Carlton Hotel listed below. 34,000 points

Royal Prestige Award - One night deluxe
accommodations at any Ritz-Carlton Hotel worldwide.
41,000 points

Participating hotels for Prestige rewards include:

Atlanta Marina del Rey
Bali Osaka

Buckhead Palm Beach***
Cancun** Pentagon City
Cleveland Phoenix

Dearborn Rancho Mirage****
Double Bay SanJuan*
Philadelphia Seoul

Hotel Arts Barcelona Shanghai
Huntington (Pasadena) St Louis

Kansas City St Thomas*
Kapalua (Maui) Tysons Corner (Virginia)

Kuala Lumpur

Reservations must be made for stays during months indicated as follows:
*April - November, **June - October, ***June - September, ****June - December.
All rewards are subject to availability of hotel rooms and facilities at each
participating hotel. Rates and participating hotels are subject to change.



Hotel Rewards - Marriott

Marriott offers over 550 Hotels, Resorts and Suites for
business and leisure travelers around the world.

Lodging

Includes breakfast for two the next morning
(continental breakfast at Fairfield Inns). Rewards can
be used any day of the week, except the “Flex
Weekend Award” and the “Gold Weekend Award”.

Fairfield Inn Anytime Award — One night stay any
night of the week at all Fairfield Inn locations within
the continental United States, Mexico and Canada.
12,750 points

Flex Weekend Award - One night stay on Friday,
Saturday or Sunday at 124 participating Marriott
Hotels and all Courtyard, Fairfield Inn, Residence Inn,
SpringHill Suites and TownePlace Suites hotels within
the Continental US, Mexico and Canada.

16,750 points

Courtyard Anytime Award - One night stay any night
of the week at all participating Courtyard Hotels and
SpringHill Suites locations within the Continental US,
Mexico and Canada. 16,250 points

Gold Weekend Award - One night stay on Friday,
Saturday or Sunday at any of the 153 participating
Marriott Hotels in the Continental United States.
18,850 points

European Gold Award - One night stay at any of the 63
participating Marriott Hotels, Resorts and Suites in
Europe, the United Kingdom, the Middle East or in any
of the Courtyard Hotels in the United Kingdom.

23,350 points

Business Anytime Award - One night stay at any of the
Marriott Hotels, Resorts and Suites in the Continental
US, Mexico and Canada. 25,400 points



European Business Award - One night stay at any of
the 115 participating Marriott and Renaissance Hotels,
Resorts and Suites in Europe, the United Kingdom, the
Middle East or in any of the Courtyard Hotels in the
United Kingdom. 35,300 points

Anytime Worldwide Award - One night stay at all
Marriott and Renaissance Hotels, Resorts and Suites
worldwide. This includes 515 hotels in North, South and
Central America, UK, Europe, Middle East, Asia,
Caribbean and the Pacific. 35,300 points

Other Rewards

Dinner Award - Dinner for two at any of the Marriott
and Renaissance Hotels worldwide and Courtyard
locations within the U.K. and Europe. Dinner includes
an appetizer, salad, entrée, dessert and unlimited
non-alcoholic beverages. Tax and gratuity are also
included. The bearer is not required to be a registered
guest to redeem award. 14,000 points

All stays are subject to availability of rooms and facilities at each participating
hotel. Rates and participating hotels are subject to change.



Agreement

1. The Visa Business Rewards Program (the “Program”) is available to all Cayman
National Bank (hereinafter “Cayman National”) Visa Business Cardholders. The
Cardholder is automatically enrolled in the Program upon issuance of the card and
there is no additional fee for participating in the Program.

2.The Program is based on a point system that allows the Cardholder to earn one
point for every eligible US dollar or US dollar equivalent charged to the Cayman
National Visa Business Card, provided that the account is in good standing.
Cayman National at its sole discretion, will determine whether or not the account
isin good standing in order to earn points that entitle Cardholders to receive hotel,
car rental and airline ticket certificates (rewards.)

3.Charges that are eligible for the Rewards Program are purchases made with the
Cayman National Visa Business Card. Transactions not eligible for the Program
include, but are not limited to, fees for cards and additional fees for card services,
foreign conversion charges, insurance charges, purchases returned for credit and
purchases made in violation of law or cardholder agreement, unauthorized
charges, cash advances, balance transfers (except for special promotions) and
other fees. Charges or transactions may be added to, or removed from, the above
lists of eligible charges and transactions from time to time at the sole discretion of
the Visa International.

4.Cayman National, at its sole discretion, and based on this agreement, shall
resolve all questions, disputes or controversies related to Program eligibility,
including eligibility of points to receive Rewards through the Program.

5. Points for purchases posted during a calendar month will be eligible for
redemption immediately.

6. All points will expire on December 31, three years after the year in which they
were earned. The maximum allowable points to be earned per annum are 100,000.
7. For information on the Program, or to redeem the points you have earned you
must call Cayman National at 345-949-8300

8. Each Cayman National Visa Business Cardholder will accumulate points
individually. Points accumulated by different Cardholders cannot be combined to
redeem Rewards.

9. Credits posted to the Cardholder’s account, including those arising from
returned goods or services, will reduce or eliminate the number of points available
for Visa Business reward selections at the same rate in which the charges
accumulate such points.

10. Visa International reserves the right to modify or cancel a Reward or modify
this agreement at any time. Participation of merchants affiliated to the Program
(i.e. hotels, car rental companies, airlines, and others) are subject to change at any
time, with or without prior notice. Published points levels are also subject to
change due to foreign exchange rate fluctuations, changes in customs duties,
taxes, government levies and fuel surcharges.

11. The Visa Business Travel Accident Insurance will apply to flights reserved in
exchange for redeemed reward points, such as tickets obtained by using points
converted from a Program account.

12. Points accrued in the Visa Business Rewards Program account do not
constitute the property of the Cardholder. Points accrued in the Program account
have no monetary value.

13. Only the Cardholder, or an individual duly authorized by the Cardholder is
allowed to gain access to the Program account information in order to obtain
points and redeem Rewards.

14. Only the Cardholder, or an individual duly authorized by the Cardholder may
redeem accumulated points to obtain a Reward at any time, provided that there
are sufficient points in the account for the desired Reward, and provided that the
account is in good standing. Cayman National, at its sole discretion, will determine
whether or not the account is in good standing to redeem points. Redeemed points
will be immediately deducted from the Cardholder’s points balance.

15. By requesting shipment of rewards to an address different from his or her
residence, the Cardholder assumes full responsibility for delivery of the Reward.
16. Rewards will not derive additional commissions for any travel agent.

17. Once redeemed, points are not replaceable, refundable, or exchangeable for
cash, credit, or other Rewards or points under any circumstances. The same will
apply in the event a merchant refuses to honour a Reward due to presentation of
inappropriate documentation as proof of eligibility. If the hotel, car rental or
airline imposes a cancellation or charge penalty, it is the Cardholders’
responsibility to pay for this charge.

18. Rewards must be redeemed in accordance with Program communications. Visa
International, Cayman National and participating merchants are not responsible
for replacing lost, stolen or mutilated certificated or tickets.



19. Issuance of a Certificate does not constitute a reservation. The Program does not
guarantee availability of the Rewards described in this brochure or in other
materials associated with the Program, at specific locations, or on specific dates. All
reservations are subject to availability and shall be booked through your financial
institution or a participating merchant, as permitted

20. Terms and Condlitions for each Reward are specified in communication materials.
Use of any certificate or airline ticket is subject to additional restrictions started
therein. Some Rewards will be available only on dates indicated in Program
communications. Due to their exclusive nature, availability is limited in the case of
some Rewards.

21. Points are valid only to redeem individual Rewards, and do not apply to groups,
conventions or companies. Additional guests, destinations and travel arrangements
over and above those included in the Rewards Program offers may be added only
through Cayman National or the participating merchant, and only as permitted.
Otherwise, any additional arrangements will be the Cardholder’s sole responsibility.
Cardholders also accept responsibility of all costs associated with such additional
arrangements.

22. Delivery of Rewards by mail will take approximately two weeks. Delivery viaa
faster means will be subject to an additional charge at the Cardholder’s expense.
23.Itis the Cardholders’ sole responsibility to obtain and have possession of a valid
proof of citizenship or naturalization, vaccination certificates, and/or visas before
traveling and/or entering another country.

24. By participating in the Program, and accepting and using the Rewards of the
Program, the Cardholder releases, discharges, and holds Cayman National, Visa
International, its subsidiaries, affiliates, their employees, harmless from all claims or
damages arising from the use of any Reward, including, but not limited to, any
physical injury or death resulting from any travel taken as a result of this Program.
Visainternational and Cayman National are not responsible for acts or omissions of
suppliers of Rewards at hotels, car rental companies, airlines or others. Visa
International and Cayman National are not liable for any loss or penalties incurred
by the Cardholder, if or when a hotel, car rental company, or airline is sold or ceases
to exist, for acts of nature or force majeure. Visa International and Cayman National
are not liable for amenities, services and/or facilities not being available due to
seasonal closings, renovations, acts of nature and other similar reasons.

25. Reward Certificates have no value except when used under this agreement.
Unless otherwise stated in the specific certificate, Rewards do not include
transportation.

26. Reward Certificates are not valid toward previous purchases, and cannot be used
as payment on existing account balances with either the participating merchant or
Cayman National.

27.Rewards are valid only at participating merchants until the expiration date
printed on the certificate.

28. Reward Certificates must be surrendered to the participating merchant at the
time they are used. No photocopies or reproductions of certificates will be accepted.
29.Rewards are void where prohibited by law.

30. Visa International reserves the right to terminate the Program at any time and
Cayman National reserves the right to cancel participation in the Program at any
time. This may result in the cancellation of any existing points balance.

31. If for any reason, Cayman National cancels a Visa Business account, any points
accrued in the Program for all Cardholders of the account will be forfeited
immediately. Similarly, if the Business cancels the Cayman National Visa Business
Account, all points accrued in the Program for all Cardholders in the account will be
automatically and immediately forfeited. In the event Cayman National or the
Business cancels a Cardholder’s card, any points in the Program for that Cardholder
will be forfeited.

32. Any type of fraud or abuse relating to the accrual of points or redemption of
Rewards may result in forfeiture of Program accrued points as well as immediate
cancellation of a Cardholder’s account. The Program is intended to provide services
to an individual cardholder, not acompany.

33. Cardholders accept full responsibility for determination of fiscal or tax liability in
connection with any federal, state or local tax that might be applicable or might
arise from accrual, points conversion or redemption of Program Rewards, including,
but not limited to, charges, taxes levied on merchants, international entry or
departure fees, customs duties, airport fees or surcharges related to receipt or use of
any Reward redeemed through the Program. Said taxes and charges are the sole
responsibility of Cardholder and Cardholder assumes full responsibility for them.

34. Every effort has been made to ensure that the information in this brochure is
accurate. However, Visa International and Cayman National are not responsible for
errors or omissions in said information.



Participating Merchants

Ritz-Carlton Hotel Company, L.L.C.

« Ritz-Carlton Reward Certificates are for deluxe
accommodations and are subject to room
availability at hotel.

« All Certificates include taxes applicable to room
and breakfast for two.

« If Certificates are not used for the full number
of days allowed, no credit, bonus or
reimbursement will be made for any unused
portion of the Reward.

« Other terms and conditions, including locations
are stated on the Certificate. Information on the
Certificate prevails over this brochure.

Marriott Hotels, Resorts and Suites

* Weekend means Friday, Saturday, and Sunday.

« All Marriott Certificates include taxes
applicable to room and breakfast for two the
next morning.

* Reservations may be booked directly with
Marriott Hotels, Resorts and Suites.

« If Certificates are not used for the full number
of days allowed, no credit, bonus or
reimbursement will be made for any unused
portion of the Reward.

« Other terms and conditions, including blackout
dates and locations, are stated on the
Certificate. Information on the Certificate
prevails over this brochure.

Hertz

e This special offer is valid only in the continental
US, Alaska, and Hawaii at participating
corporate Hertz locations and is subject to
blackout dates.

¢ The renter must meet Hertz credit, minimum
age (25 years) and driver qualifications in effect
at the time and place of rental, and the car must
be returned to the same location.



o The benefits associated with the CDP#

appearing on Hertz Certificate apply only to the
use of said Reward or Award Voucher. No other
CDP#, coupon, voucher, discount or special
rate may be used in combination with this
Award Voucher.

e Only one Award Voucher may be used per

rental transaction.

e Rewards are only valid for the car class and

number of days stated on the Award Voucher.

e All reservations must be made through the

Programme Manager (Morley Travel)

e There will be a charge of $5.00 per additional

authorized driver per day, with a maximum
charge of $25.00 per rental for all drivers, with the
following exception: In the states of California
and Nevada there is no additional driver charge.
Award Voucher may not be redeemed in whole
or in part for cash. No charge or refund will be
given upon return. No credit will be issued for
unused portions of the Reward.

The renter will not receive credit for Frequent
Traveler bonus miles/points when using Voucher.
Eligibility for use of this Award Voucher will
expire on the date shown on the Voucher.

The renter must sign the Voucher in the presence
of a Hertz representative at the time of rental.
Award Voucher is the responsibility of the
Voucher holder. Lost or stolen Vouchers will not
be replaced by Hertz.

The Award Voucher must be surrendered at the
time vehicle is rented.

The participant must mention the CDP# and the
IT# on the Voucher at the time the reservation
ismade.

Aone-day advance reservation is required.

Other terms and conditions are stated on the
Award Voucher. The information on the Voucher
prevails over this brochure.








